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Acknowledgement of Country

Vertical Scope Group acknowledge the Traditional Owners of 
Country throughout Australia and recognise their enduring 

connection to land, waters and culture. We pay our respects to their 
Elders past, present and emerging.



Vertical Scope Group
Proprietary Information

Vertical Scope Group
Proprietary Information

We thank you for your 
service and we hope this 
guide assists you to build 

a meaningful post-service 
career
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Where to start?
Leaving the ADF is a significant decision can be 
a daunting task
The style of work, types of tasks and the 
way in which you communicate is often 
completely different to what you are used 
to. It is a big step to now take ownership 
and responsibility for many things that 
the military have managed such as your 
career and professional development, as 
well as other aspects of life like housing. 
However, your career in the military has 
equipped you with the right attitude, aptitude 
and intelligence to succeed in a corporate 
setting.
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This document is designed to give you some 
suggested tips and approaches on how 
you can successfully transition from the 
military to civilian life. It is not an exhaustive 
resource and should not be relied upon 
solely, it should be used in conjunction with 
independent professional advice. In creating 
this guide, we have collated veteran transition 
resources from a variety of sources to create 
a comprehensive resource for you. 
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What is WPA?
Our WPA Program can assist you in identifying suitable employment opportunities and 
help you obtain the skills needed for a meaningful career. We act as your advocate, helping 
you plan your future, transition seamlessly and negotiate on your behalf with prospective 
employers.

Vertical Scope Group’s major success in 2020 
was launching our WorkPath Australia (WPA) 
Training and Employment Program which 
received national recognition by winning 
the 2021 ‘Excellence in Social Purpose’ 
Recruitment, Consulting and Staffing 
Association (RCSA) Industry Award and being 
a finalist for the ‘Excellence in Candidate 
Care’ category. 

Award winning



Plan early
Leaving the ADF is a life changing event for you and your family. It will impact all aspects 
of your life from your housing, income, education and financial situation to your friends and 
family. It is important that you talk with the ADF about the transition process as early as 
possible so that you can get an understanding of what kind of transition timeline you will have.

The reality is that you need to prepare for your civilian employment as early as possible. The 
best way to ensure a successful transition from the ADF into civilian life is by planning early, 
ideally 6 – 18 months prior to when you are planning to discharge. This will give you plenty 
of time to organise your civilian lifestyle, identify a career path and obtain any qualifications 
that will assist you in reaching your employment goals. A great place to start is utilising 
the Defence Community transition support services which include transition seminars 
and workshops. It is also important to consider how you will maintain some connection to 
Defence in order to maintain friendships while you transition. 
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Seek transition advice
Transitioning from the ADF can be challenging. As a result, it is important to speak with other 
members you know that have transitioned and speak to them about how they managed the 
process. Building a strong support network with your friends, colleagues, and discharged 
veterans can make a big difference. It is also important that you understand the Government 
funded transition resources which can assist you and how the ADF transition process works. 

Government Funded Transition Resources
The following are government resources which veterans can access:
 � ADF Transition Coaches - https://defence.gov.au/dco/transition
 � Veteran Employment Factsheet - https://jobsearch.gov.au/jobseeker-info/employment-as-

sistance-for-veterans
 � Career Transition Assistance Scheme (CTAS) - https://defence.gov.au/dco/transition/yourt-

ransition/ctas.asp
 � DVA Rehabilitation Plan - https://dva.gov.au/rehabilitation
 � Department of Defence Engage Support Services - https://engage.forcenet.gov.au

What is the ADF’s suggested Transition Process?
1.  Talk with family and friends about transitioning
2.  Submit your forms with the ADF (e.g. AC853 if voluntary discharge)
3.  Contact the ADF transition centre
4.  Attend an ADF run career planning session
5.  Complete any follow up actions post career planning session
6.  Attend an ADF run coaching session
7.  Attend a final ADF transition session

The above transition process runs in conjunction with other government run transition 
programs like the Career Transition Assistance Scheme (CTAS) and the Defence Force 
Transition Program (DFTP) which are summarised on the following page.
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Defence Force Transition Program (DFTP)

 � ADF transition coaching
 � ADF member and family transition 

seminars
 � Job search preparation Workshops
 � Contribution to professional financial 

advice 
(max. $1,000 per member)

 � Career Transition Training (CTT) 
(max. $5,320 per member - eligibility 
criteria does apply)

 � Career Transition Coaching (CTC) 
- Personality profiling 
- Competency &  
  capability mapping 
- Personal brand  
  marketing 
- CV skills 
- Job search skills 
- Interview skills 
- Negotiation skills 
- Adjustment coaching

 � Personalised Career and Employment 
Program (PCEP)

 � Transition for Employment (T4E)
 � Approved absence 

(Including for On Job Experience (OJE)
 � Follow up contact 

- Post transition follow up session
 � ADF post-transition survey

These government run 
programs will assist you in 
preparing for civilian life, 
however it is important to do 
your own diligence and speak to 
veterans who have successfully 
transitioned, engage with 
recruiters like Vertical Scope 
Group and think carefully about 
what you would like to achieve 
as a civilian.

This includes facilitating training programs, specialist advice and financial support via the 
DFTP. The DFTP has recently been introduced as a replacement to the Career Transition 
Assistance Scheme (CTAS).

Under the DFTP there are no longer any entitlement tiers based on time served, and the 
transition process is managed in consultation with an ADF Transition Coach to help tailor the 
process for an individual veteran’s needs.

For further information about the DFTP, please email: 
dmfs.tcsvictoriatasmania@defence.gov.au or phone 03 9200 0171. 

Defence have recently revamped their transition resources to assist veterans 
more effectively. 



The following checklist is designed to assist you in managing the transition 
process.

Timeline Task Completed

12-18 months prior 
to discharge

Career Planning
 � Veterans
 � Family
 � Friends
 � DVA

Organise your personal life
 � Finances
 � Accommodation
 � Lifestyle

Collate your documents
 � Service record
 � Character references
 � Assessment reports
 � Certificates & Qualifications

Career planning
 � What do you enjoy doing?
 � Would you prefer Corporate or Government work?
 � What do you want to achieve in your civilian career?

6-12 months prior 
to discharge

Develop your professional profile
 � Create a LinkedIn Account
 � Join industry associations and professional organ-

isations
 � Speak to current serving members in technical roles 

that you are interested in eg. Information Systems 
Technicians 

 � Speak to veterans who have already successfully 
transitioned 

 � Speak to professionals currently working in your 
desired role

Identify qualifications you need
 � Research your desired job
 � Read job descriptions and job ads for your desired 

role to understand the pre-requisite requirements 
you will need to obtain

Develop your CV
 � Translate your ADF experience into civilian terms

Contact WPA
 � Submit an expression of interest for our program
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What do we suggest?
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How does your SERCAT category impact your transition?
Your Service Category (SERCAT) will indicate your ongoing involvement with the ADF once 
you have transitioned. It is important to consider this when planning your civilian career and 
what you want to achieve. For example, if you are SERCAT 4, you may prefer to work as a 
contractor or part-time employee to give yourself more flexibility. It is important that you 
make any potential employers aware of any ongoing ADF commitments when joining them 
so that there are no conflicts between your military career and your civilian life. 

Summary of SERCAT Levels

SERCAT 7 - Permanent member rendering full-time service.
SERCAT 6 - Permanent member rendering a pattern of service other than full-time.
SERCAT 5 - Reserve member who provides a contribution to capability across financial years  
                     and has security of tenure for the duration of their approved commitment to  
                     serve.
SERCAT 4 - Reserve member who provides a contingent capability at short notice, with their  
                     notice to move defined by their Service.
SERCAT 3 - Reserve member who provides a contribution to capability by indicating their  
                     availability to serve, or are rendering service to meet a specified task within a  
                     financial year.
SERCAT 2 - Reserve member who does not render service but may be ‘called out’.

Organise your personal life
When leaving the military, you will assume responsibility for all aspects of your life, from 
accommodation to your healthcare, finances and family. As a result, you should ensure that 
you have organised the following prior to your discharge:

Accommodation

Finding alternative accommodation should be your top priority as there is a high likelihood 
you will be expected to vacate a Defence property on or before your date of discharge. By 
organising your housing as early as possible, you will also alleviate a lot of stress when you 
discharge. 

Some things to consider when looking for housing include: 

 � What city/state do I want to live in?
 � Do I know anyone in the area?
 � Are the services I want to use accessible (e.g. gyms, schools, public transport)
 � Is it a safe/low crime area?
 � Do I have a support network nearby in the event of an emergency?
 � Is the location close to work opportunities?
 � Is the area affordable to live in?

You should also consider whether you will be prepared to relocate for employment 
opportunities. For example, Vertical Scope Group and the WPA program primarily operate in 
Canberra, ACT. When looking for accommodation, speaking to a local real estate agent can 
give you great insights into the neighbourhood and whether an area is suitable for you.
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Finances & Superannuation

Your financial situation is critically important and you should try to have 
a reserve supply of funds to pay for any unforeseen expenses which 
may arise. Some common costs of transitioning successfully include 
paying for the certifications needed to obtain your desired job, obtaining 
professional CV and employment advice, and maintaining your lifestyle 
while you are in the process of obtaining civilian employment. It is 
critical that you take your time to be comfortable with any financial 
decisions that you make. 

The Department of Veterans Affairs (DVA) can assist you with specific 
financial resources and advice, and it is recommended that you visit the 
Money Smart government platform (https://moneysmart.gov.au/). The 
ADF Financial Services Consumer Centre also provides great financial 
advice guides on how to manage your money, investment options, 
budgeting, reducing debt and deciding whether you need professional 
financial advice (https://adfconsumer.gov.au/your-money-guides/
getting-financial-advice/).

Superannuation is another key aspect of your transition which you will 
need to carefully manage. Depending on whether you are transitioning 
into a corporate or government role, you may need to create a new 
superannuation account. This is because certain Commonwealth 
Superannuation Schemes such as the Military Superannuation and 
Benefits Scheme (MSBS) are restricted funds which only allow Defence 
and Defence associated organsiations to contribute to them. If you are 
seeking to transition into a non-government role, you will need to find a 
new superannuation fund when you move into the corporate sector.

The below table provides a high level overview of the different 
superannuation fund types available to assist you in identifying one 
which meets your needs. Industry Super Funds are the most common 
type you will come across.

Superannuation Types:

Industry Retail Self-Managed

Profits Members Shareholders Members

Investment 
choices Limited High Unlimited

Need for advice Little Some Lots

Cost Low-Mid Mid-High High- 
Very High

Conclusion Simple, 
Low cost

More choice, 
higher cost

Greater control, more 
cost effective for 
larger balances



Page.10

Vertical Scope Group
Proprietary Information

 1300 447 377    pathways@workpath.com.au    www.workpath.com.au

Healthcare

The ADF provide a suite of free medical care for you while you are serving. Unfortunately, this is 
not always the case in the civilian life. Before leaving the ADF, it is a great idea to find a civilian 
General Practitioner, Dentist and Physiotherapist/Osteo to help manage your regular healthcare 
once you have successfully transitioned. Speaking to your friends and family can be a great 
way to find suitable healthcare professionals. It is also advised that you investigate getting 
Ambulance cover as Medicare will not cover any emergency transport.  

You should also have every injury recorded on your medical record to clearly document which 
injuries (if any) have been attributed to your time in Defence as this can assist you as you get 
older. It is also recommended that you get an electronic and hardcopy of your medical record 
for future reference. You should also ensure that you have registered for a Medicare Card 
through the Department of Human Services. Medicare subsidies can assist you with covering 
any Doctor, Specialist and hospital costs post discharge. 

Prior to leaving Defence, it is important that you organise private health insurance which will 
meet your healthcare needs. There are a variety of providers such as Defence Heath who offer 
competitive rates and benefits to veterans. Always consider a health insurance providers waiting 
periods, terms and conditions regarding pre-existing conditions and the cost of any optional 
extras they provide.

Be Aware of Medical Fees and Charges
While you are full time in the ADF, you are exempt from the Medicare Level Surcharge (MLS). 
When discharging, you need to be aware that all civilians pay a 2% MLS charge to help fund 
Medicare. This MLS charge is managed through your tax return. Other healthcare charges 
include a penalty for anyone over 30 years old who does not have private hospital cover.  

Mental Health
Your mental health is one of, if not the most important element of your healthcare. The 
transition process can be very daunting and stressful as it can be a significant lifestyle shock 
when moving into civilian life. Speaking to your GP about any feelings of anxiety is an important 
step to managing your mental health along with contacting organisations like Beyond Blue 
and the Health hot line for ADF members (1800 467 425). You can also reach out to the WPA 
team, friends and family for advice during the transition process and consider joining veterans 
associations or clubs to maintain some connection with Defence. 

Defence is a physical environment. Therefore, it is recommended that you continue to maintain 
regular physical fitness activities after transitioning out of the ADF. This can include anything 
from hiking, running, gym or martial arts. By keeping active, you help prevent further injuries and 
assist with the transition mindset.    

Check out useful resources like Engage for a comprehensive list of financial, legal, healthcare, 
housing and family support services - engage.forcenet.gov.au

What is the Department 
of Veterans’ Affairs 
Health Care process?

The diagram featured has 
been adapted from the 
Department of Veterans’ 
Affairs Medical Transition 
Presentation.

http://engage.forcenet.gov.au/
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Career Planning
When you make the decision to discharge from the ADF, it is important to ask yourself the 
following questions:

 � What kinds of tasks do you enjoy doing?
 � What field or industry do you like the sound of?
 � What milestones do you want to achieve in your civilian life?
 � What career would I like to forge?
 � What transferable skills do you possess which would assist you in a civilian role?

 
Answering these questions will help you identify your dream job and get a better understanding 
of what kinds of jobs you may enjoy doing. Once you have an idea of your ideal role, you can 
begin working backwards to identify how you can eventually be employed in your desired job. 
Using job platforms like LinkedIn, Indeed, Jora and Seek to search up your desired job will give 
you a better indication of the career pathway involved and provide open source intelligence 
about daily tasks, remuneration and job perks.

For example, let’s look at the career path for an ADF Information Systems Technician looking 
to build a career around becoming a Systems Architect, a senior role which is obtained after 
several years of IT experience.
 
An ADF veteran looking to become a Systems Architect could begin with an entry level IT role 
before progressing along the career pathway.

1. IT Support Analyst (1-2 years’ experience)
2. IT Systems Administrator (3-5 years’ experience)
3. IT Systems Engineer (3-5 years’ experience)
4. IT Systems Architect

Staying positive during the transition process can be challenging. 
However it is important to stay professional and upbeat during the 
process. Don’t be disheartened if you do not get the first employment 
positions you apply for as this is normal in the civilian sector. Stay 
persistent and always ask for feedback on unsuccessful applications. 
Remember to take the time to relax, catch up with friends and reflecting 
on your achievements in the ADF as this may help you stay positive. You 
have begun your pathway to an exciting new career and it is important 
to remember that!

The importance of staying positive

Achieving your dream role requires patience, regular upskilling and 
continuous learning. Some of the skills you need will be obtained 
through work experience over time while other aspects of your 
professional development will need formal qualifications. The WPA 
program have a network of registered training providers that can assist 
you with discounted courses.

Create a professional upskilling plan



WPA Training Partner
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Churchill Education

WPA are proud to have partnered with Churchill Education to offer our WorkPath Australia 
participants access to nationally recognised qualifications. Since 2006 Churchill has been 

assisting transitioning veterans to convert their military experience into civilian qualifications 
through Recognition of Prior Learning (RPL). WPA participants can be put in contact with 

Churchill directly for a free preliminary assessment. 

Defence RPL 
(Recognition of Prior Learning)

You worked hard in Defence. 
Make that experience work for you.



Employment types
What is the difference between permanent 
employment, casual employment & contracting?
There are three main types of employment the WPA program can assist with, permanent, 
casual and contracting. Ultimately, which choice you make will be determined by a number of 
factors, but typically contractors have a higher rate of pay and gain exposure to more varied 
experience at the expense of a certainty of ongoing work. It is recommended that you obtain 
independent legal advice and review the Fair Work website.
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Permanent Casual Contractor

 � You work as a member 
of staff on the 
organisations payroll

 � Permanent employment 
can be ongoing or fixed-
term contract

 � You will have an 
annual salary, super 
will be paid into your 
nominated fund and 
you receive annual and 
sick leave and other 
benefits associated with 
permanent employment

 � Permanent employment 
traditionally has higher 
stability and a 4 week 
notice period

 � You receive a higher 
rate of pay than full-
time employees to 
compensate for other 
benefits you don’t 
receive (e.g. sick leave 
or annual leave)

 � There is no firm 
commitment about 
how long you will be 
employed for

 � You have an agreed 
hourly or daily rate 
which incorporates your 
superannuation

 � You work independently 
under an Australian 
Business Number 
(ABN) supporting 
an organisation that 
contracts you to assist 
with a specific project 
or task

 � You invoice the 
organisation for the 
hours you have worked 
to support them, and 
the organisation will 
subsequently pay you

 � You have a contract for 
services with an agreed 
hourly or daily rate

 � You have access to 
several tax deductions

 � You have more flexibility 
with your time

The key differences are summarised below:

*Table has been adapted from the Fair Work website

Questions to consider
Self Employed

 � Full/part-time, buy a franchise, or create a business?
 � Have you got the emotional, physical, financial ability, and commitment to do this?
 � What do you know about business?
 � What do you know about risk?
 � Are you good at making decisions?
 � Have you got the management skills to manage a company?
 � Will you be able to avoid burnout?
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Employed by another 

 � What type of contract would you prefer?
 � Do you want to work for someone else?
 � How many hours per week do you want to work?
 � What do you know about risk?
 � What sort of company do you want to work for?
 � Do you want to work in the private or public sector?
 � Is shift work required?

Study

 � Is now the right time to study for the qualification you have always wanted?
 � Can you afford to study full-time?
 � If not, do you qualify for a student loan and financial assistance?
 � Can your partner, spouse or family member support you financially?
 � Have you got a career plan you will use this qualification for?
 � What institutions offer the qualification I want?
 � Can I study by distance?
 � Do I need to move cities to complete this qualification?

Working in the Government Sector
There are similarities between working in the ADF and the Government sector. For example, 
both sectors have a strong team focus of supporting Australia, place an emphasis on 
governance, risk and compliance and observing Workplace, Health and Safety Practices. Many 
government roles also require a security clearance which ADF members will already possess, 
giving you an advantage over other candidates.  Australian Public Service (APS) employment 
can range anywhere from working on Defence related programs, to community based 
initiatives and span Federal, State and Local government departments. 

The table on the following page is a guide for comparing ADF and APS ranks and
classification levels for clerical duties that do not require the exercise of military 
command responsibilities. It is not for use as a statement of equivalent ranks 
and classifications. It cannot be used to compare competency standards for 
employment category or work value purposes.
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APS Classification Army Rank

APS 1 Private, Lance Corporal

APS 2 Corporal

APS 3 Sergeant, Staff Sergeant

APS 4 Warrant Officer Class 1/2, 2nd Lieutenant, Lieutenant

APS 5 Captain

APS 6 Major

Executive Level 1 Lieutenant Colonel

Executive Level 2 Colonel

Senior Executive Service Band 1 Brigadier

Senior Executive Service Band 2 Major General

Senior Executive Service Band 3 Lieutenant General

Secretary General
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Develop your professional profile
Social media has become a key driver of employment opportunities. Companies, recruiters 
and professionals are actively leveraging platforms liked LinkedIn to find, secure and set up 
their career progression. When leaving the ADF, creating a ‘personal brand’ can help show 
potential employers and those in aligned industries what your strengths are and how you can 
help them succeed. 

Once you have identified the types of tasks you enjoy doing and have a rough idea of the kinds 
of jobs you are interested in, it is important that you join some associations, networks or clubs 
associated with that job. By doing this, you will not only gain valuable industry contacts but 
get a better understanding of whether you are really interested in that type of work. These 
associations and networks will also keep you up to date with the current events impacting to 
your chosen employment field.

For example, the International Institute of Business Analysis (IIBA), provide free resources to 
members working as Business Analysts and networking events which can enable someone 
interested in this field to get a better understanding of what working in this role is like.

Social media platforms such as LinkedIn can be a great resource to gather open market 
intelligence on organisations or departments you would like to work for and give you 
the opportunity to connect with professionals doing the job you are interested in and 
understanding the employment progression pathway.

In the civilian world, employers place a large emphasis on academic accreditations, 
certificates, degrees and qualifications. To increases your chances of success, it is strongly 
recommended that you commence any training or courses you need for your desired role 
prior to discharging. This will enable you to be fit for purpose and job ready by the time you 
discharge from the ADF. By starting your qualifications while in uniform you are showing 
potential employers that you are taking tangible steps to reach your civilian goal.

The WPA program aims to assist transitioning veterans by working with you to identify 
suitable employment opportunities and use our training partners to help facilitate the courses 
and qualifications you need.
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The increased use of social media gives you the perfect platform to build a strong personal 
brand, that is, tell people what you are doing and what you stand for. However it has also 
given employers the opportunity to gain valuable insights into whether you will fit their 
organisations culture. Your posts, specifically images can have serious repercussions for your 
civilian career. 

Generally speaking, employers will screen your LinkedIn to verify the content of your CV and 
work experience, while checking Facebook and Twitter to get a sense of who you are as a 
person. It is also important to have some social media presence as being completely absent 
from all platforms can make it appear that you have something to hide. 

Avoid on Social Media

 � Posting or resharing political content
 � Posting anything related to excessive drinking or drug use
 � Commenting on race, gender or religious issues
 � Having inconsistent information about your qualifications
 � Bad mouthing previous employers or colleagues
 �  Posting too frequently 

Social Media Screening

What to do on Social Media

 � Highlight your strengths, either by posting activities which display them
 � Post about your achievements or impressive things you have done
 � Show your interest in a specific industry aligned to the jobs you are targeting
 �  Share industry related news online
 � Join social media groups aligned to the industry you want to work in
 � Present yourself as a proactive and busy

LINKEDIN STATISTICS

75% of people who recently changed jobs used 
LinkedIn to inform their career decision.

The #1 reason people change jobs is career 
opportunity.

The most important factors in accepting a new role 
are compensation 49%, professional development 
33% and better work/life balance 29%.

LinkedIn has 722 million users worldwide.
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Developing your CV

A tailored and well written 
CV is the key to success 
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A CV should outline your experience, education and any relevant skills you have for a particular 
job. It is an opportunity to showcase what you have done and highlight how you have done it 
well. A short, sharp CV which is relevant to a specific job is key to success. 

It can often be difficult to convey your ADF experience and skill so that it is easily understood 
by people in the civilian sector. It is important that you avoid using any military terms or jargon 
and make your CV as easy as possible for an interviewer to understand.

The WPA Program have attached a template you can use to help build your CV at the end of 
this document. Ideally your CV should serve as a “mission brief” for a potential employer to 
show them you have the experience, education, attitude and aptitude to have a positive impact 
in their organisation. 

In your CV, you should list the following under each of your previous jobs: 

 � Job title
 � Years of experience in the role
 � What you specifically did 
 � What were your responsibilities (people management / budgets / systems etc.)
 � What you achieved, highlight your best achievements
 � What technologies / systems / processes / standards you have used etc.
 � What skills you learned
 � Link the job tasks and transferable skills to the current role you are applying for
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Program Manager
Department of Defence
2017–2019

 � In charge of SEA-1000 procurement.
 � Led a team of five Project Managers to 

deliver technical solutions to functional 
areas. 

 � Hired, trained and supervised a team of 
five junior Project Managers.

 � Cut procurement costs by 15% in 20 
months by renegotiating vendor supply 
agreements resulting in a saving of 
$900,000 for the department.

 � Reviewed project goals and objectives 
with executive leaders to ensure 
milestones were achieved.
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Be as tangible as possible, utilising examples from your career without compromising the 
security or confidentiality of your previous tasks. Focus on activities, outcomes, and especially 
what was your role and what you specifically did. 

An example of a position you could include:

The following list of skills are highly desirable and should be reflected in your 
CV ideally in an example which reflects how you have utilised it:

 � Technical Skills (what you know, what 
you have used, what you can do, what 
you have done)

 � Any education, certifications or 
qualification you possess or that you 
are currently studying 

 � Problem Solving
 � Critical Thinking
 � Interpersonal Skills

 � Communication 
 � Leadership
 � Collaboration
 � Self-Motivated
 � Dependability
 � Customer Service
 � Detail Oriented
 � Organizational Skills

Sharing your CV
Once you have developed your CV, it is important for you to share it with the WPA team so that 
we can review it. As your CV contains your personal information, we will only disseminate it after 
obtaining your explicit consent.

Please be selective with who you share your CV with, and ensure that anyone you give a copy 
to, obtains your explicit consent prior to sharing it with anyone else. This will also help prevent 
multiple parties representing your details to the same employer which will negatively impact 
your application  and working with the company as well as damage your reputation.
 
If you are going to share your CV with any other party, ensure that you explicitly tell/write 
to them “I expect you to obtain my explicit consent in writing before my CV and details are 
represented to any company”.
 
Keep a record of any organisations that have either represented you or have collected your CV 
and personal information to avoid double ups.
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Criteria Responses

Some examples of third-person responses include:

David is a driven and motivated individual that sets a high standard for himself. This can be 
seen with his role as a Project Manager on the SEA1000 Program where he successfully met 
key milestones despite the COVID-19 pandemic despite substantial funding and technological 
disruption.
 
Ryan has worked as an Information Communications Systems Operator for over 15 years, giving 
him extensive experience across a range of ICT platforms and programs including {Microsoft 
Azure, Amazon Web Services etc…}. In this role, Ryan has been instrumental in developing network 
architecture and troubleshooting technical difficulties including Level 3 Service Desk Analyst 
incidents.
 
Clearly articulating your past experience, in the third person, is essential as the past indicates 
the future and is used by employers as a predictor of your future performance. 

Criteria Responses Checklist:

 � Have you avoided using the following words:  
 � I 
 � Me
 � Mine
 � My

 � Is the spelling and grammar correct?
 � Are the examples you have provided relevant to the skills, qualities and attributes needed 

for the job?
 � Do your responses highlight what you can bring to the role and what makes you better than 

other candidates?
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Writing criteria responses in the 3rd person
We use a standardised criteria response when submitting our personnel for prospective job 
applications. This ensures consistency and makes it easier for the procurement or hiring 
manager to understand your experience and qualifications related to a specific part of the role 
and how it relates to the potential employer. Writing in the third person can be challenging as 
it is different to the traditional style of writing which uses first person language like “I, me, my, 
mine” to link yourself to your past experience. Writing in the third person is like writing your 
employment history from an observers or bird’s eye point of view. 



Below is an example of what a common criteria response 
template looks like.

Break down the criterion point that you have been asked to respond to and answer each part 
of the question. It is a good idea to rewrite the question in your response.

Criteria, Weighting & Word Limit Hows does the candidate demonstrate 
this skill?

Example Question 
Determine security requirements by 
evaluating business strategies and leading 
threat risk assessment activities; research 
information security standards; conduct 
system security and vulnerability analyses 
and risk assessments.
 
Weighting: 20%
 
Word Limit: 500

Example Response 
Throughout [FIRST NAME’S] career as a 
[YOUR PREVIOUS ROLE], he/she has led 
a number of [CRITERION e.g. threat risk 
assessment activities] for government 
and corporate clients including [LIST 
CLIENTS IS APPROPIATE]. In conducting 
these [CRITERION] assessments, [NAME] 
has implemented [STANDARDS USED] to 
analyse vulnerabilities and advise relevant 
stakeholders on the best course of action. 
This has led to his clients adopting more 
efficient solutions, leading to savings of 
[INSERT KEY ACHIEVEMENTS] for clients 
such as [CV EXAMPLE].

As an ADF veteran, you have had access to world class training and honed your skills in a high 
pressure, physically and mentally demanding environment. This is something which gives you 
a big advantage in a civilian setting. What you need to do is capitalise on this experience and 
frame it in a way which highlights to potential employers that you are:

 � Adaptable when situations change
 � Agile when solving problems
 � Capable of leading or working in a team
 � Diligent at planning effectively
 � Effective at communicating clearly and concisely
 � Experienced working under pressure
 � Loyal, disciplined and detail orientated

Converting skills
Converting defence skills to commercial skills for criteria 
responses
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ADF General Member
 � Presented a mission brief to senior commanders and leading commercial contractors 

as part of my role in the SEA1000 program, demonstrating effective written and verbal 
communication.

 � Responsible for ensuring staff had a high level of compliance with organizational policies, 
operating procedures and instructions within Defence’s heavily regulated environment.

 � Demonstrated resilience under pressure while working in complex and hostile combat 
environments

ADF Non-Commissioned Officer
 � Maintained team cohesion during projects by conducting regular standup meetings to 

allow team members to express points of difficult or emerging challenges
 � Conducted team performance reviews and responsible for drafting and creating training 

requirements
 � Successful led a team of six operators by frequently ensuring KPI’s 

were being achieved. 
 � Developed defence project plans which contained defined milestones, 

budgets and timelines resulting in successful mission outcomes
 � Conducted risk analysis, and developed mitigation strategies to ensure compliance with 

WHS requirements
 � Managed the professional development of team members by delivering training and 

assessments to enhance organizational capability
 � Ensured compliance with policies, procedures, government regulations and frameworks

ADF Commissioned Officer
 � Supported [COMPANY/CORE] senior leadership members with the implementation of 

strategic and tactical objectives
 � Developed a cross-department training plan which resulted in an increase in [COMPANY] 

efficiency and effectiveness 
 � Project managed the implementation of key organisational programs including Operation 

[NAME]
 � Provided advice to senior managers to assist in the achievement of workplace KPI’s, 

including the development of a new training checklist
 � Managed the performance of staff members by conducting regular stand up meetings and 

monthly performance reviews
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Gaining RPL
Getting recognition for prior learning for your WPA 
coursework 
The ADF provides you with several key competencies and skills which can be applied across 
a range of business, ICT, management, government, security, HR and WHS settings. These 
skills can be used to assist you in attaining Recognition of Prior Learning (RPL) which will 
expedite any formal academic qualifications you undertake. RPL refers to the process by which 
your knowledge and experiences are recognized as being linked to a nationally recognised 
qualification. It is important to note that RPL varies for each academic institution and course 
and is treated on a case-by-case basis.

Direct evidence
 � Reports you have written
 � Assessments you have completed
 � Record of Service
 � Internal Training Qualifications
 � Course Reports
 � Programs you have developed or been involved in
 � Videos of you demonstrating skills

 
Supplementary evidence
 � Experience in your role that directly correlates to the qualification that you are seeking 

References from colleagues or commanding officers
 � Performance reviews or documents demonstrating your competency
 � Statutory declarations
 � Commendations

It is vital that you organise these documents prior to leaving the ADF to maximise your likelihood 
of success and having relevant, accurate information. Each academic institution will have its 
own RPL process.
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Present yourself in the best 
light possible

Interview tips

Preparation
Research the company 
Have a detailed understanding about the organisation and role you are interviewing for in order 
for you ask the right questions. Research their website in detail and google the company and 
their offerings; understand what they do, why they do it and what differentiates them from their 
competition. Also research their company’s LinkedIn profiles as well as other social media 
accounts.
  
By doing this, and having a good knowledge of the organisation, it shows genuine interest and 
will not only allow you to demonstrate your interest in the company but will also assist you de-
cide if this is going to suit you. Ensure you know the interviewer’s full name and correct pronunci-
ation and title as well as the time and location of your interview. Arriving late always creates a 
bad impression so be there 10 minutes early, 5 minutes minimum, plan your journey and allow 
sufficient time for heavy traffic, bad weather and parking.

Know the position
A Position Description will be provided if available however feel free to ask a WPA team member 
about anything that will help you ascertain more about this role. Become comfortable talking 
about every single aspect and research areas you do not know so you can talk freely about 
them.
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Know your CV and criteria responses back to front
Timelines, projects, skill sets & technologies used. Know what is written in your CV and be 
prepared to be questioned on it.  They are aware of your current skill set and they may ask you 
questions about specific projects or aspects and what you used or how you acted.

Making the best appearance
Dress in business attire; you should never be more casual than your interviewer. Aim to arrive 10 
minutes early to ensure you have time to freshen up and be aware that your interview begins as 
soon as you arrive at the reception and finishes when you leave the premises. 

Have several reasons why you want to join them
Qualify your interest and motivations about the company and role. What can you bring to the 
position? What do you want to achieve? How can you affect the position, business and the team 
around you?

Think of some examples of your largest projects you worked on and your 
participation
This is very important. Your past is the best predictor of your future capabilities and your 
examples allow you to demonstrate how you’ve acted in the past. You need to focus specifically 
on: your role and responsibilities, what you achieved and how you did it, how you influenced 
people, what your participation was, what was the project outcomes etc. 

Synergies
The interviewer will be looking for synergies between what you have been doing, what they do 
and how you can work together.  Demonstrate your domain knowledge and show them why this 
opportunity will be a smart move for both you and the company. Look for the synergies between 
you and the company, past positions, technologies used, Defence and Government customers 
and environments etc. 

Attitude & aptitude - the biggest differentiators
The organisation will want people that will go the extra mile for the organisation and will reward 
them accordingly.  They want people that share the same values and motivations and have a 
desire to grow with them. Imagine there are two interviewees with the same technical skills and 
experience, one is genuine and excited about the interview and prospect of working with the 
organisation, knows the company, services and products. The other interviewee is not prepared 
with this knowledge. Who do you think is going to get hired? As a veteran you have a key advan-
tage over most civilians as most ADF members are driven and motivated which will propel you 
very quickly in your new career. It is important that you convey this in the interview along with 
your ability to rapidly adapt and adopt innovative solutions to difficult problems.

Vertical Scope Group
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The interview
Ensure that you walk into your interview confidently with your head up, a smile on your face 
and a positive attitude. Shake the interviewer’s hand firmly and maintain eye contact with them 
throughout your interview.

The type of questions you will be asked will vary from position to position and may depend on 
whether the position is temporary or permanent. In an interview for a temporary position more 
emphasis will be placed on past experience and the ability to complete the task at hand, whilst 
for a permanent post the interviewer will wish to find out more about your background and how 
it will fit into the organisation and what your career objectives and aims are.
  
Preparing for the interview
A great way to prepare for an interview with a potential employer is by practicing talking about 
yourself and your strengths with confidence. You need to be ready to explain what you achieved, 
liked and found difficult in your previous roles and have example situations to show this. Writing 
down your responses to common interview questions first, then memorising your answers is an 
easy way to begin your preparation.

Research the company (pre-interview)
When researching an organisation in preparation for an interview, it is strongly advised to look 
for areas of crossover between what the employer does, and what is important to you. This 
could be anything from their organisational values, products/services or strategic goals. This will 
allow you to demonstrate in the interview why you are interested in working for them and show 
your understanding of their business.

Silence
Interviewers can often use periods of silence to test candidates and how they respond to 
awkward situations. Don’t be phased by silent periods during the interview, remain calm and 
avoid fumbling or talking unnecessarily. If you’re not sure how to respond to a question, it is ok to 
say that you don’t know or don’t have an answer at the moment but you will follow up.

Money
DO NOT TALK ABOUT REMUNERATION during the interview with the interviewer, as this has 
already been handled by the WPA team and agreed with you prior to the interview. We are in the 
best position to negotiate the best outcome on your behalf and this will be done in full consulta-
tion with you. If you say something around salary/rate, it is not only unprofessional but also very 
difficult for you to backtrack to either raise or lower your expectations depending on the situation 
at hand. That is what the WPA team are here for, to negotiate and secure the best outcome for 
you.

The hiring manager/interviewer will already be aware of your salary expectations prior to your in-
terview as shown in your Candidate Representation however in the unlikely chance that they do 
ask, politely deflect your answer to a WPA team member and say something to the effect: “I have 
provided all my details including salary expectations to my consultant and they are handling my 
negotiation across several areas so it’s best to discuss that with them”.
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Example interview questions
 � Variety of technical questions pertaining to your skill set and experience.
 � A wide range of situational questions (therefore, examples are so important). 
 � Give an example of difficult client/customer/situation and what you did to overcome it etc.
 � Why do you want to work here/what is your understanding of this role?
 � Tell me about yourself 
 � Why did you leave your last position or thinking about leaving current position? 
 � What did you like the least/best about your current/previous position? 
 � How were your performances measured? 
 � How do you measure your own performance? 
 � How did you get along with your previous managers? 
 � What are the qualities you look for in leadership/management? 
 � How would you describe your own operating/management style? 
 � What do you consider to be your strongest qualities? What are some of your weaknesses? 
 � Why do you want to work here? 
 � What most interests you about this job? 
 � What kind of experience do you have for this job? 
 � What is your biggest accomplishment? 
 � What are your long-term career plans? 
 � How do you cope with new situations/procedures/changes? 
 � How do you feel about working as part of a team? 
 � What are your leisure activities? Your hobbies? Why do you like them? 
 � Would you be prepared to work overtime or on weekends if required? 
 � Why should we hire you? 
 � When can you start? 

Important information to elicit at the start of the interview
 � Ask them about the position and what they are looking for in this person, 

“what would make someone successful in this position?”
 � Do not assume you know what they are looking for in this person and position
 � Positions change and Position Descriptions may not be an accurate representation of what 

the position is so it is good to establish from the interviewer directly what they’re looking 
for and what their vision of a successful candidate looks like 

 � Now that you know what they are looking for, it allows you to frame your answers with this 
in consideration 

 � Show them through your examples how you have done this previously and relate it back to 
your past experience

Questions to ask during and after interview
 � What does the position entail: responsibilities, duties and expectations? 
 � Ask them about the most challenging aspects of the position?
 � Ask them exactly what type of candidate they are looking for / what would make someone 

ideal in this role?
 � What personal and technical qualities they look for? 
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At the end of the interview 
 � Thank them for their time
 � Ask them if they have any other questions or is there anything else you can provide them 

with
 � Ask them if they have any reservations in hiring you - this is important because it allows 

them the opportunity to bring up anything reservations they may have and allows you to 
directly counter and respond

 � Qualify your interest in this position- find an opportunity to let them know you are interested 
in this opportunity and do not leave them in doubt of your interest in the position by 
explicitly telling them this is a position you would accept if offered and you look forward to 
the next steps

 � Ask them what the next steps are
 � After interview has finished, contact a WPA team member to debrief whilst the information 

is fresh

Other helpful tips
Appropriate language
This may seem obvious, but it is important to tailor your language to match the culture of the 
organisation and your interviewer. Avoid using rude terms, swearing or anything which may 
sound unprofessional. Remember to ‘read the room’ and act accordingly to the situation. 

First impressions
The first impression’s made a big difference. It is important to set yourself up for success by 
treating everyone involved in the interview process with respect. This includes security guards, 
escorts or other employees that you encounter. Simple things like smiling and being positive 
when interacting with people can establish you as someone the organisation will want to work 
with. 

Asking questions
Asking questions during the interview can help show that you are motivated and eager to learn 
about the organisation, so don’t hesitate to ask for clarification on points raised during the 
interview. Just remember to keep the questions relevant to the interview topic at the time and 
actively listen to incorporate their responses into your answers. Some good questions to ask 
could include:

 � What does a typical day in the job like?
 � Which departments does the role interact with in the organisation?
 � What does the training plan for the role look like?

What are behavioural based interviews and/or behavioural questions? 
Behavioural interview questions are based on the principle that your past behaviour is the 
best indicator of how you will perform in the future. They give you the opportunity to present 
examples that indicate you have the required skills and attributes for the position. 
It is important to be prepared for this type of questioning and to think about some of the likely 
scenarios you may be asked beforehand.
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Preparing & typical behavioural questions you may be asked

Preparing for behavioural interviews will also help you answer more traditional interview 
questions. 

To properly answer a behavioural interview question, there is a four-step process referred to as 
“STAR”.

S
T
A
R

The Situation you were in 
 
Describe the specific situation you were involved in or faced (the context of the 
situation).

The Task you were involved in 
 
Describe the specific tasks you were involved in or asked to complete.

The Action that you took 
 
Detail the action and steps you took in the situation.

The Result of that action 
 
Outline the results and outcome of your actions. What happened, what was 
accomplished, what did you learn?

Example questions
Planning and organising 
Tell me about a time you had to meet a tight deadline. What was the situation and what steps 
did you take to meet that deadline? 
 
Give me an example of how you prioritise/multi-task or keep track of things requiring your 
attention.

Achievement & drive
Can you give me some examples of experiences in your current/previous job that were most 
satisfying to you? Why were they satisfying? 

Tell me about a time when you weren’t pleased with your performance. What did you do about 
it?
 
Give me an example of a time where you have done more than what was required in your role.

Analytical thinking
Describe a specific task you found especially challenging. What was it about the task that you 
found difficult? How did you overcome the difficulty? What was the result?
 
Describe the biggest/complex tasks you have faced in the last six months. How did you handle 
them?
 
Tell us about a time when you identified a potential problem and resolved the situation before it 
became serious.
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Adaptability
Tell us about a situation in which you had to adjust to changes over which you had no control. 
 
How did you handle it? Tell us about a time that you had to adapt to a difficult situation. 

Customer service 
How do you foster effective customer/stakeholder relationships and how do you know if you are 
meeting their needs? 

Can you describe a time when you have had to persuade a customer to rethink their expectations 
and help them consider alternatives? What was the outcome? 

Interpersonal skills and team orientation
Describe a specific task you found especially challenging. What was it about the task that you 
What have you done in the past to contribute toward a teamwork environment?
 
Tell us about the most difficult or frustrating individual that you have ever had to work with, and 
how you managed to work with them or resolve the situation.

Give an example of a situation where you had difficulties with a team member. What, if anything, 
did you do to resolve the difficulties?

Possible difficult-to-answer questions that you may/may 
not be asked
 � Did you ever have a group leader or boss you disliked? Why did 

you dislike him/her?
 � How would someone who dislikes you describe you? 
 � Talk about a group situation in which there were problems. How 

did you handle the situation and what was the outcome? What 
role did you play in the group? How could the group improve its 
performance?

 � Tell me about a time when you experienced a failure and how 
you reacted to it. 

 � Tell me about a time when you were under considerable 
pressure to meet one or more goals. 

 � Describe a situation where you had to resolve a problem at work 
and explain how you resolved it. 

 � Give me an example of how you are a risk taker. 
 � If you could have any job in the world, what would it be? 
 � What motivates you? 
 � Why do you want to work for us and not for our competitor? 
 � Why should we hire you over someone else? 
 � What do you think is the most important/difficult ethical 

dilemma facing corporations today?
 � Give a one sentence positioning statement of yourself.
 � How do you go about deciding what to do first when given a 

project?
 � Tell me about an experience you have had in a working 

environment (school, work, or community).
 � Describe a situation where you did not agree with something 

your boss asked you to do and how you dealt with the situation.
 � How do you work under pressure?
 � What did you like/dislike about your last job?
 � What would you like to be doing five years from now?
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Common Traps
 � Not listening to questions carefully 
 � Answering questions with yes, no and not elaborating or providing further information 
 � Saying “we” instead of referring to your own achievements “I”
 � Making very general statements which lack substance 
 � Being too friendly or overly enthusiastic 
 � Always be 10 minutes early to allow for signing in and security requirements; never be late
 � Being poorly prepared 
 � Slouching, mumbling, speaking slowly 
 � Knowing nothing about the company to whom you are talking 
 � Making derogatory remarks about your present or former employers 

Remember, not all positions you are applying for will be right for you. The purpose of the 
interview is to help you (as well as the company) sort out if the “fit” is right.

Succeeding in your new 
role
The first few months in a new role can be challenging. 
Success is something which comes with time, patience 
and hard work. 
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Common Traps

The following tips have been provided by veterans that have successfully transitioned into 
civilian roles:

 � Be as polite as possible to make a good impression with co-workers
 � Don’t feel pressured to be perfect at your role right away – go at your own pace
 � Don’t clock in and clock out, put in the hard yards to understand your role at the start
 � Own your mistake – they happen and no one expects you to be perfect
 � Don’t bad mouth defence – tarnishing defence can also impact your credibility given this is 

where you have come from
 � Avoid office politics – don’t actively burn bridges at the beginning of your career
 � Tell your manager how you like to be managed – letting them know how you work best can 

help create a synergistic employment relationship
 � Stay focused on your current role – try to avoid small mistakes and raising issues with 

systems and processes until you are settled in your role
 � Actively seek feedback – asking for feedback shows that you care about succeeding and 

can help you improve
 � Plan out your day – the easiest way to succeed is to take 5-10 minutes at the end of each 

day to map out what you want to achieve tomorrow
 � Stay up to date with your industry – subscribing to new sites like Defence Connect will keep 

you informed with the latest events which are shaping your organisation
 � Be confident in the value you are bringing to the organisation
 � Be diplomatic with peers and supervisors – know your co-workers personalities before
 � offering suggested improvements
 � Be patient when people don’t exercise high standards of safety, teamwork, communication, 

work quality
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Contact us
Feel free to contact us at any time if you have any 
additional questions or would like further advice

Program Contacts

David Jam 
Managing Director 

  0404 633 321

  d.jam@workpath.com.au

Peter Spiridis
Program Manager 

  0401 534 162

   p.spiridis@workpath.com.au

Let your veteran network know that they can reach out to the WPA and submit an Expression of 
Interest via our website - we would welcome the opportunity to assist them.

Personality Styles

One of the most recognised and useful frameworks is the DiSC Profiling System. The table 
below can be a quick and easy way for you to identify what kinds of personality styles are 
present in your workplace and adapt accordingly. In an ideal situation, you want to try and mirror 
the person’s DiSC style when interacting with them.

Being aware of people’s personality styles is extremely 
useful for navigating your new workspace

Dominant
Decisive
Efficient
Intense
Results-orientated
Competitive
Risk-tolerant

Influencer
Outgoing
Enthusiastic
Persuasive
Relationship-orientated
Lively
Optimistic

Conscientious
Systematic
Logical
Reserved
Process-orientated
Cautious
Risk-averse

Steady
Cooperative
Relaxed
Patient
Support-orientated
Friendly
Thorough

Excitable

Even-keel

People- 
orientated

Task- 
orientated

https://www.workpath.com.au
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Get Qualified 
Transitioning from the military to a civilian 
career starts with showing employers the value 
of your defence service in a civilian world. 
Qualifications help employers see your 
experience in a language they understand.

Your military service can be converted into 
Australian qualifications through Recognition of 
Prior Learning (RPL). Getting qualified through 
RPL means that you use your training and 
service record as evidence of your skills and 
knowledge.

Evidence of your Experience 
Your service record, rank, training and 
deployments are all evidence of your skills and 
knowledge with a focus on your most current 
experience over the last five years. 

Choose the Right Qualifications 
You need qualifications to match your past 
experience and open doors to your future career 
direction - onshore or offshore. 

Our assessors spend time with you to identify 
the best qualifications that will boost your 
career, based on their years of defence 
transition experience. 

How does the RPL Process Work?
Our assessors take your evidence and convert 
your experience to the units within 
qualifications. You can be awarded a 
Certificate, Diploma or Advanced Diploma and 
even beyond a Bachelor’s level within days! 

“The whole process increased my confidence.” - Ken (Ex-Commando)

Your Defence
Experience 
Counts.

We are proud education partners of... 



www.churchi l leducation.edu.au

Churchill Education began when our 
Co-Founder Randall Smith, faced early 
retirement from his policing career due to 
PTSD. Getting qualified through RPL meant 
his years of service were recognised 
outside the Police. Since 2006, we have 
been helping people get the RPL 
recognition they deserve too. And we’ve 
been a proud supporter of Defence 
personnel from the beginning.

Make the most of your years of service
and get ahead in the transition to Civvy 
Street.

Contact us on 1300 793 002 or 
hello@churchilleducation.edu.au 
to apply for a free assessment. 

We are proud education partners of... 

We Know Military RPL
We have helped thousands of ADF personnel 
to choose the best transition qualifications for 
civilian careers.

Free Preliminary Assessment
It all starts with a free RPL assessment, which
matches your service history with nationally 
recognised qualifications that will best serve 
your career aspirations. 

You Get Qualified Sooner
We work with you to gather your RPL evidence,
then complete the academic process and get 
you qualified in 14 days.

A Range of Payment Options
You can choose to pay by bank transfer, credit
card, installment payment plan or an education 
loan. Please refer to our website for further 
details. 

�

�

�

�

RTO #31430

Why Choose 
Churchill for 
your RPL?
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Career Progression Guide for Defence RPL 
To give you an idea of what qualifications you might be eligible for through Recognition 
of Prior Learning (RPL) and the sort of careers they can provide a way into, we have 
compiled some case studies of personnel from various ranks within the defence forces. 

These are not designed to be definitive, and it is important to understand that the route, 
eligibility and outcome for each person will be different. However, these can show a 
typical progression path through the Recognition of Prior Learning/Skills Recognition 
process and give you some indication of your own possibilities in comparison. 

PRIVATE 
Peter was a Private in the Army, in Warehousing and Transport. He had three years of 
service and was deployed last year. Peter has his Australian Active Service medal. 
Through the RPL process, Peter gained the following qualifications: 

BSB41419 Certificate IV in Work Health and Safety
CPP40719 Certificate IV in Security Management
TLI31610 Certificate III in Warehousing Operations

With those qualifications under his belt, Peter has built a career in Transport and 
Logistics in the mining industry, working in warehousing with mining supplies. 

CORPORAL 
Jason was a Corporal in the Army. He was in the Infantry and was in service for seven 
years. He was deployed a couple of years ago and awarded his Australian Active Service 
Medal. Through the RPL process, Jason was able to obtain the following qualifications: 

BSB40520 Certificate IV in Leadership and Management
BSB41419 Certificate IV in Work Health and Safety
PSP40116 Certificate IV in Government
CPP40719 Certificate IV in Security Management
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With these qualifications under his belt, Jason was able to build his career in the private 
security industry, working as a CPP (Certified Protection Professional) and travelling the 
world for his job. 
 

LEADING SEAMAN 
Patrick was a Leading Seaman in the Australian Navy for eight years. He was deployed 
on Border Protection duties and was awarded his Operational Service medal. Patrick 
gained the following qualifications through RPL: 
 

 BSB40520 Certificate IV in Leadership and Management 
 BSB41419 Certificate IV in Work Health and Safety 
 PSP40116 Certificate IV in Government 
 CPP40719 Certificate IV in Security Management 

 
Patrick used these qualifications to secure a new career for himself in the Australian 
Federal Police working as a Border Protection Officer. 
 

SERGEANT 
Steven was a Sergeant in the Medics within the Army. He had 12 years of service, had 
been deployed recently and received his Active Service Medal. Through the process of 
RPL, Steven was able to obtain the following qualifications: 
 

 BSB50420 Diploma of Leadership and Management 
 CPP50619 Diploma of Security Risk Management 
 BSB51319 Diploma of Work Health and Safety 
 PSP50116 Diploma of Government 

 
With these qualifications, Steven was able to begin working as an Emergency Services 
Officer, and receive two years of credit towards his bachelor’s degree of Paramedical 
Science, with the goal of working in management for the State Emergency Services when 
he completes it. 
 

WARRANT OFFICER 
Matthew was a Warrant Officer who has been in the army for 18 years. He was deployed 
last year and has his Active Service Medal. Because of the experience Matthew has, he 
was eligible for the following qualifications through RPL: 
 

 BSB60420 Advanced Diploma of Leadership and Management 
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 BSB60619 Advanced Diploma in Work Health and Safety 
 PSP60116 Advanced Diploma in Government 
 CPP50619 Diploma of Security Risk Management 
 TLI50415 Diploma of Logistics 

 
With these qualifications on his resume, Matthew was able to secure himself an exciting 
career as a Strategic Consultant for an international consultancy group, Vector 
Consulting. 
 

FLIGHT LIEUTENANT 
Jane was a Flight Lieutenant, managing the Orderly Room and her primary trade is as a 
Clerk. She has twelve years of service but has never been actively deployed. Jane 
achieved the following qualifications through RPL: 
 

 BSB50415 Diploma of Business Administration 
 BSB60420 Advanced Diploma of Leadership and Management 
 BSB60619 Advanced Diploma of Work Health and Safety 
 PSP60116 Advanced Diploma of Government 

 
With the qualifications that she gained through RPL, Jane was able to gain employment 
in upper management, working as a State Administration Officer for an Australian airline. 
 
 

Find out what qualifications you are eligible for…. 
APPLY FOR A FREE PRELIMINARY RPL ASSESSMENT 

1300 793 002 
hello@churchilleducation.edu.au 


